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Arizona Corpor 
Attn: Joan Ruf 
1200 West Was 
Phoenix, AZ 

Re: Beaver Valle 

Dear Joan‘ 

d I wish to express our concerns with 
tion to increase the rates for water. 
contact with Arizona Department of 
r division. Most of my contacts have been 

tracking. Per t he  copies I requested 
closed copies in my mailed copy o 

in consistent non compliance for vari 

I have been in o 

The BVWC has 
cient treatment for Giardia lamblia. 

to Mr. Gene Ward during the period wh n our water 
e concerned that damage might occur to our 
sked if he was considering making an a i justrnent on 
was, “ I  have bills to pay too, you know”. 1 then wrote 

him that we intended to subtract drinking wat i. r costs from 
me as ADEQ deemed t h e  water safe to drink. He has not 

ents to him, but has cashed the larger I ,hecks even 
d water costs deducted. His billings n l e r  show any 
g we owe nothing past current billing. 9 

then more time to come up with 
t, then help if it seems an 

ne to advocate 
em, of a bureaucracy 

quired to use bleach in our dish water and b 
of teeth. Not too long ago the water was 

ng chlorine smell, 

c human need - water - that is undrinkable. 
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the engineer and 
the water, yet 
problem drew 
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The gentleman 
a dispute with 
that if the 

AZ Utilities Commission said h e  could not 
for muddy or otherwise undrinkable 

to do at all with quality, then ADE 
has been most helpful and p: 
able to come up with a viable 

why the up. Now BVWC has at their disposal, the I 

they are doing and an estimate of whai 
to get someone to comply - just do E 

than fair to the customers, then I 

responsible thing to do is to 
the BVWC for the entire nor 
this company their proposec 
attitude and his lack of time1 
and welfare of a community 
to do the right thing. 

Sincerely, 

I 
1 was the  r. 
vent. It was 
han which is 
6e of 
the cost 
rerything for 
:t them raise 

?nforce and 
compliance 
increase in 
corn p I i a n ce , 

lepending on 
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BEAVER VA\ '$7- C OMP ANY (Company Name) has dpplied to the Arizona 

Corporation C o m d s s ~ ~ ' /  for an adjustmenr in rates. 

SEPT. 1990 increase/&- io rates is this t h e  due to 

UYEXPECTED COSTS DUE 

request for a rate 

DRAUGHT CONDITIONS & Federal 

as summarized from pages 3 

audited Test Year 

The Company is re 

total revenues. Pie 
and proposed rates. 

Name) realized an 

g a revenue incresseldaom-u of $24,604,-1 or ,A% of 

he attached pages9 and 11 of the Company's app$cation for the current 
j 

vaUabk for inspection during regular business hobrs at the offices of tlie 

r 520-628-6555 if inside the Tucson lo id  caLling area) and at 

. Plense be advised that the rates and chardm ultimetelv approved 

be hipher or lower than the rates and chawes requedted in the Application. 

portant part of the Commission's mallysis of the requested 

ining whether a hearing Wiu. be conducked Customers should 

on any questions or  concerns relatid to the Company's 

1200 West Washington Street (for Tucson, call i 00-535-0148 if located 

I 

I 

I 
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bring to the Corn 
g procedures or other factors import nt in determining the 

Customers may have the right to intervene in t is matter. Customers 

ommission, or request information 'pn intervention in the 

ssion's Consumer Services Section at 1FOO-2227000 (if located 

t reasonableness of ch 

outside the Phoenix 

may also contact 

Tucson local 

calling area) or 602-552-1251 in the Phoenix local 

Commission omce by calling 800-535-0148 

in the Tucson local calling area. 

Commission may act upon the 

is held, customer c o m e ,  

reviews prior to mal 
the Commission 

customer 

32 

bang area. Customers 

kif located outside the 

Application without a 

ts submitted in writing 

ing its final decision OR 

withln 15 days of the 

omments and concerns 


